
 



 

 

SECTION 2 
 

The following is conduct referred to in Section 1 above: 
 

1. Contravening Regulation 5(4)(b) of the Consumer Protection from Unfair 
Trading Regulations 2008 by conducting a commercial practice that is a 
misleading action as defined in the regulations in respect of the main 

characteristics of the product. 

2. Contravening Regulation 5(4)(c) of the Consumer Protection from Unfair 

Trading Regulations 2008 by conducting a commercial practice that is a 
misleading action as defined in the regulations in respect of the extent of 

the traders commitments. 

3. Contravening Regulation 5(4)(k) of the Consumer Protection from Unfair 
Trading Regulations 2008 by conducting a commercial practice that is a 

misleading action as defined in the regulations in respect of the 
consumer’s rights or the risks he may face. 

4. Contravening Regulation 5(4)(g) of the Consumer Protection from Unfair 
Trading Regulations 2008 by conducting a commercial practice that is a 
misleading action as defined in the regulations in respect of the after-sale 

customer assistance concerning the product. 

5. Contravening Regulation 5(4)(r) of the Consumer Protection from Unfair 

Trading Regulations 2008 by conducting a commercial practice that is a 
misleading action as defined in the regulations in respect of the results 
and material features of tests or checks carried out on the product. 

6. Contravening Section 14(2) of the Sale of Goods Act 1979 (as amended) 
by selling goods that are not of satisfactory quality. 

7. Contravening Section 4 of the Business Names Act 1985 by failing to 
provide business name and address details on business invoices and 
receipts. 

8. Contravening the Misrepresentations Act 1967 by inducing consumers to 
enter into contracts by making false representations to them without 

reasonable grounds for believing them to be true. 

 

 



 

 


