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Local Authority Trading Standards Services protecting consumers, working with business  

Local Authority Trading Standards Services make a significant contribution to local communities by making them better places to live, work and do business.

We:

· have a direct impact on the well-being of local communities

· play a vital public health protection role

· work in partnership with others to drive improvements in public protection, community safety, the environment, economic development, and consumer education 

· are a valuable point of contact for businesses who need help, advice and support

We achieve this by:

· taking action against rogues: disrupting the illegal economy and tackling those who prey on vulnerable consumers

· supporting business: enabling them to comply with the requirements of consumer law, ensuring fair competition and a thriving local economy

· working with the police: preventing underage sales of alcohol, fireworks, cigarettes, solvents and spray paints 

· empowering and protecting consumers: [in partnership with Consumer Direct] informing and educating them of their legal rights and intervening to resolve disputes with businesses
· reducing the carbon footprint: promoting energy efficiency and labelling and regulating excess packaging

· co-ordinated enforcement: tackling misleading price information in shops and ensuring product safety standards are met

Your Trading Standards Service is located at:
	Trading Standards House, Trading Standards Lane,Birmingham, BS4 8GJ, Trading.standards@gov.uk


Last year we:
	·      
·      
·      
·      
·      
·       

·      


Your Trading Standards Head of Service is: 
	Name
Phone:
     
Fax:
     
Email:
     


Further Advice:

	Consumers: Consumer Direct 08454 04 05 06, www.consumerdirect.gov.uk 
Business: For business advice or debt advice, please visit or call the Trading Standards Advice Centre at 5/7 River Terrace, Ayr, KA8 0BJ.
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