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Guidance for detailed booklet
Background

This booklet accompanies the letter and flyer which were made available in May 2007. The aim is to make it as easy as possible for you to provide existing and newly elected members with a more detailed look at the contribution your service makes to the social and economic wellbeing of your authority. 
All products and elements of this project were proposed by a pilot group of elected councillors, a project team consisting of trading standards professionals, TSI and LACORS, or the OFT/Local Authority Trading Standards Services Programme of Joint Action Board.
The booklet has been designed so that each chapter can be downloaded and printed, either to produce one single booklet, or separate smaller booklets composed of the chapters relevant to you. 

Title and contents page

There is a generic title page ‘Local Authority Trading Standards Services – Councillors’ Handbook ’. This can be downloaded and used at the start of your booklet, whether in its entirety or at the start of individual chapters.
There is also a contents page; however, this will only be of use if you are downloading the booklet in its entirety.

Chapters

The separate chapters cover the five agenda themes identified by the project team as key areas and run through all project material. These areas are:

· public health
· crime and disorder

· the environment

· economic development

· consumer education

We have also included and introduction chapter, a section on Local Authority Trading Standard Service priority setting and some information on useful organisations.

Editable sections

Each chapter has been designed so that you can add your own information to reflect some of the work you do. This is based on feedback from a group of councillors, who stated that although interested in the national picture, they were most interested in what was happening in their locality. 
We have added some generic case studies from various parts of England and Wales, in each chapter. Under each case study, a box is provided for you to add information or a case study from your own service relating to the particular chapter. The boxes allow for 250 characters. If you require more space than this or wish to add graphs and images please include these as separate inserts.
If you have any queries relating to any aspect of the products within this project, please contact:

Ben Aldersey

Ben.aldersey@oft.gsi.gov.uk
020 7211 8914

Or,

Mike Coates

Mike.coates@oft.gsi.gov.uk
020 7211 8444    
