OFFICE OF FAIR TRADING
-

Information sheets on arrears and default

General Notice No: 78

7 November 2008

1. The Office of Fair Trading (OFT) hereby gives general notice pursuant to
section 86A of the Consumer Credit Act 1974 of revised arrears information
sheets and default information sheets. These will replace (from 7 February
2009) the information sheets referred to in General Notice no. 69 dated 16
January 2008, and also the Welsh versions referred to in General Notice No.
76 dated 4 April 2008.

2. The OFT also gives general notice of a further amendment to General Notice
No. 69, which applies to both the English and Welsh language versions.

3. Revised text: The product codes for the PDFs of the revised versions of the
information sheets will remain the same, but the edition will be 11/08. The
revised versions can be downloaded from the OFT website www.oft.gov.uk

4. Amendment: Paragraph 10 of General Notice No. 69 is hereby amended to
read:

'Each information sheet in paper form must be printed on white A4 paper, and
must be double-sided. Fonts are embedded in the PDFs. The sheet may be
printed either in black-and-white, or in the OFT corporate colours of blue and
gold. The Pantone colour references for these are PMS 655 and PMS 132.'

5. The changes notified in this General Notice take effect on 7 February 2009.
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