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Information sheets on arrears and default
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22 March 2010

Revised information sheets applicable from 22 June 2010

1. The Office of Fair Trading (OFT) hereby gives general notice pursuant to
section 86A of the Consumer Credit Act 1974 of revised arrears information
sheets and default information sheets. These revised sheets (edition 6/10},
which can be downloaded from the OFT website www.oft.gov.uk, will
replace (from 22 June 2010) the English and Welsh language versions
(edition 3/10) of the information sheets referred to in General Notice No. 84
dated 23 December 2009. '

Detail of changes

2. Changes to revised versions of information sheets will no longer be listed in
full in the General Notice which announces that a revised information sheet
is to be introduced. Significant changes to the sheets, such as the inclusion
or removal of a particular agency or a change to the contact details, will
continue to be listed, but minor amendments of little significance (for
example, the correction of small typographical errors) may not be’.

! Minor amendments have been made to the English language versions of edition 3/10 of the
information sheets (correcting small typographical errors) - the downloadable versions provide
the amended, accurate text and you should ideally rely on these. However, if you already have
stocks of the sheets containing the small typographical errors, you will not be required to replace
them with these amended versions — those sheets being valid and useable from 23 March 2010
up to and including 21 June 2010 {notwithstanding the small typographical errors contained
therein},




Significant changes to information sheets applicable from 22 June 2010

3. The following significant changes have been made to the sheets applicable
from 22 June 2010:

e organisations able to provide help and advice now include AdviceUK; and

¢ the edition number of the version containing AdviceUK is 6/10.
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