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Isle of Wight consultation FAQs

1. Why is the OFT now consulting?

We believe that that the ferry service is vital to the Isle of Wight and its residents. We understand that people living on the Isle of Wight are particularly engaged in this issue and therefore think it's right to air our provisional findings and decision and consult with the islanders and ferry companies before coming to a final decision.

2. What happens after that?

The consultation period will last two months. We will then assess the consultation responses and reach a final decision based on the all the evidence we have collected. We will then publish our final decision in the Autumn.

3. Why has the OFT stepped away from a MIR remedy?

The evidence we have seen suggests that there is only limited consumer detriment at this time. We do not believe that it is at a level where it would be proportionate or appropriate to refer the matter to the Competition Commission for an in-depth enquiry.

4. How can the OFT be confident asking companies to publish information about quality and prices will be enough to protect consumer interests?

We cannot be absolutely sure but we believe that the ferry operators will see commercial sense in publishing this material in order to demonstrate to the residents of the Isle of Wight that they are committed to monitoring and improving consumer satisfaction.  
5. What will the OFT do if customer satisfaction does not improve or the published information shows a decline in quality or a steep increase in price?
If the publication of this information revealed more consumer detriment than we have found to date then the likelihood of a reference to the Competition Commission following any future OFT market study would increase.
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