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Module overview Teachers' notes

Module overview Teachers' notes

Module overview Teachers' notes

Setting the context Teachers' notes

Setting the context Teachers' notes

Setting the context Teachers' notes

Activity 1 Buying and selling bingo

Activity 1a Technology bingo

Activity 1 Utilities bingo

Activity 3a Buying and selling key words
images

Activity 1b Technology key words

Activity 2a Home energy use

Activity 3b Buying and selling key words

Activity 1¢ Technology key words record

Activity 2b Energy bill key words

Activity 3c Buying and selling key words
record

Activity 2 Technology key words images

Activity 2c Energy bill key words record

Essential information Buying and selling

Essential information Buying and selling gap
fill

Essential information Technology

Essential information Bills, tariffs and
payments




Unit 1 Teachers' notes

Unit 1 Teachers' notes

Unit 1 Teachers' notes

Activity 1a Case study cards

Activity 1a Mobile phone user type
flashcards

Activity 1a Energy saving top tips cards

Activity 1b Case study answers

Activity 1b What type of mobile phone user
are you?

Activity 1b Energy saving top tips table

Activity 2a Supermarket best buys price
cards

Activity 1c Types of mobile phone user

Activity 2a Energy bills article

Activity 2b Supermarket best buys record
sheet

Activity 2c LCD TV best buys price card

Activity 2d LCD TV specifications

Activity 3a True or false?

Activity 3b True or false? Answer record

Essential information Mobile phones

Activity 2b Energy bills article activity

Activity 2c Energy bills article activity
answers

Unit 2 Teachers' notes

Unit 2 Teachers' notes

Unit 2 Teachers' notes

Activity 3a Dimensions matching

Activity 2a Tariff game cards

Teachers' help sheet 1 Electricity bill

Activity 5 The price is right! Advert forms

Activity 2b Tariff game card holder

Teachers' help sheet 2 Gas bill

Activity 6a The price is right! Weight
comparison guide

Activity 2c Tariff game tariffs

Activity 1a Dial meters factsheet and activity
sheets

Activity 6b The price is right! Wish list

Essential information Online shopping

Essential information Online auctions

Activity 2d Tariff game score sheet

Activity 2a Reading gas bills and answers

Activity 2b Reading electricity bills and
answers

Activity 3a Excel template for electricity bill

Activity 3b Excel template for gas bill (old
meters)

Activity 3c Excel template for gas bill (new
meters)




Activity 3d Stages in gas bill calculation

Activity 3e Stages in bill calculation answer
sheet

Activity 3f Excel template for electricity bill
with readings

Unit 3 Teachers' notes Unit 3 Teachers' notes

Unit 3 Teachers' notes

Video clip 1 - Dodgy dealers targeted

Activity 1a The digital quiz

Activity 2a Gas bill activity

Video clip 2 - Bargain buy at car boot sale

Activity 1b The digital quiz answers

Activity 2b Gas bill activity

Activity 2c Audioguide to HDTYV listening
activity

Activity 1a Dodgy dealers activity sheet

Activity 2c Gas bill activity

Essential information Digital television and
the internet

Activity 1b Dodgy dealers answers

Activity 2d Gas bill activity

Activity 1c Dodgy dealers transcript

Activity 2e Gas bill activity

Activity 1d Bargain buy activity sheet

Activity 2f Gas bill activity answers

Activity 1e Bargain buy answers

Activity 3 Case studies

Activity 1f Bargain buy transcript

Activity 4a Dialogue cards

Activity 2a Car boot game cards

Activity 4b Automated phone menu options
listening activity/ file

Activity 2b Car boot game score card

Activity 5a Dual fuel welcome letter

Activity 2c Car boot game

Activity 5b Dual fuel connection letter

Activity 2d Car boot game instructions

Activity 5c Dual fuel letter arrangement
activity

Essential information Buying and selling in
informal settings

Activity 5d Dual fuel letter questions

Activity 5e Dual fuel letter answers

Essential information Setting up and
switching suppliers




Unit 4 Teachers' notes

Unit 4 Teachers' notes
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Activity 1a Complaining about a faulty
appliance

Activity 1a Making a complaint - key words

Activity 3a Making a complaint - key words

Activity 1b Making a complaint - key words

Activity 1b Making a complaint - key words
record

Activity 3b Making a complaint - key words
record

Activity 1¢ Making a complaint - key words
record

Activity 2a Case study 1 picture story

Activity 4 Making a complaint on the phone
Listening activity 1

Activity 2 Letter of complaint

Activity 2b Case study 1 activity

Activity 4 Making a complaint on the phone
Listening activity 2

Activity 2c Case study 1 activity answers

Activity 5 Letter of complaint

Activity 2d Case study 1 transcript

Essential information Help and advice

Activity 2e Case study 1 listening file

Activity 2f Case study 2 picture story

Activity 2g Case study 2 activity

Activity 2h Case study 2 activity answers

Activity 2i Case study 2 transcript

Activity 2j Case study 2 listening file

Activity 3 Letter of complaint

End of module Teachers' notes

End of module Teachers' notes

End of module activity The buying and
selling challenge score sheet

End of module Teachers' notes

End of module activity Switch and save? a
Excel activity spreadsheet

End of module activity Switch and save? b
Game cards

End of module activity Switch and save? ¢
Activity sheet

End of module activity Switch and save? d
Card holder




Appendices

Appendix 1 Key words record

Appendix 2 Look, say, cover, write, check

Appendix 3 Letter template with prompts

Appendix 4 Letter template without prompts

Appendix 5 Steps in making a complaint

Appendix 6 Making a complaint — top tips

Appendix 7 Maths terms

Appendix 8 Maths terms bingo




