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I ANNEXE I: CHARTS AND TABLES 

Learners' self assessment of their consumer skills and knowledge 

I.1 How confident are you in your own consumer skills and knowledge? 

Chart 1    Pre pilot programme 
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Chart 2    Post pilot programme 

Total number of learners: 117 
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Chart  3   Pre pilot programme 

 
 
Total number of learners: 117 
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Chart 4    Post pilot programme 

 Total number of learners: 117 
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Chart 5    Pre pilot programme 

 
 
Total number of learners: 117 
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Chart 6    Post pilot programme 

 
 
 
Total number of learners: 117 
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  Chart 7    Pre pilot programme 

 
 Total number of learners: 117 
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Chart 8    Post pilot programme 

 
Total number of learners: 117 
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Chart 9    Pre pilot programme 

 

  Total number of learners: 117 
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Chart 10    Post pilot programme 
 

Total number of learners: 117 
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Chart 11    Pre pilot programme 

 
 
Total number of learners: 117 
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Chart 12    Post pilot programme 

 

  Total number of learners: 117 
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 Chart 13    Pre pilot programme  

 

  Total number of learners: 117 
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Chart 14    Post pilot programme 

 

  Total number of learners: 117 
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Chart 15    Pre pilot programme 

 

  Total number of learners: 117 
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Chart 16    Post pilot programme 

  Total number of learners: 117 
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Chart 17    Pre pilot programme 

 

    Total number of learners: 117 

 

Sending an email of complaint 

  10   9 

  18
   16 

  42

   4 

0 

5 
10

15
20

25
30

35
40

45

Very 

confident

Quite

confident

OK Not

confident

Not sure - 

have never 

done this 

No

response

%
 o

f 
st

ud
en

ts
 

OFT1040i    20



  

  

  

 

 

Chart 18    Post pilot programme  

 

  Total number of learners: 117 
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Chart 19    Pre pilot programme 

 

  Total number of learners: 117 
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Chart 20    Post pilot programme 

 

  Total number of learners: 117 
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Chart 21    Pre pilot programme 

 

  Total number of learners: 117 
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Chart 22    Post pilot programme 

  Total number of learners: 117 
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Chart 23    Pre pilot programme  

 

  Total number of learners: 117 
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Chart 24    Post pilot programme  

  Total number of learners: 117 
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Learners' self assessment of their literacy, numeracy and IT skills 
after taking part in the pilot 

I.2  

Chart 25 
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Chart 26 
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 Chart 27 
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Chart 28 
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Chart 29 
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Chart 30 
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Chart 31 

Are you more confident in using your I.T. skills

11

18

26

37

8

0

5

10

15

20

25

30

35

40

A lot Quite a lot A little Not at all No response

%
 o

f p
eo

pl
e

 

  Total number of learners: 95 

OFT1040i    31



  

  

  

 

 

Learners' benchmarking results broken down by age 

I.3  

Chart 32 
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Chart 33 

 

  Total number of learners: 62 

 

Dual bar chart comparing percentage scores in 

pre and post benchmarking in 19+ age group 

 

0 
5 

10 
15 
20 
25 
30 
35 
40 

Consumer 
knowledge 

Handling a consumer 
scenario with related 

literacy skills 

Handling a consumer 
scenario with related 
numeracy skills 

 

pe
rc

en
ta

ge
 s

co
re

s 

pre 
post 

OFT1040i    33



  

  

  

 

 

Learners' benchmarking results broken down by gender 

I.4  

Chart 34 

Dual bar chart comparing percentage scores in 
pre and post benchmarking in females

0

5

10

15

20

25

30

35

40

Consumer know ledge Handling a Consumer
scenario w ith related

literacy skills

Handling a Consumer
scenario w ith related

numeracy skills

pe
rc

en
ta

ge
 s

co
re

s

pre
post

 

  Total number of learners: 47 

 

OFT1040i    34



  

  

  

 

 

Chart 35 

Dual bar chart comparing percentage scores in
 pre and post benchmarking in males
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Learners' benchmarking results broken down by age and gender 

I.5  

Chart 36 
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Chart 37 

 

  Total number of learners: 38 
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Chart 38 

 

  Total number of learners: 6 

Dual bar chart comparing percentage scores in 
pre and post benchmarking in males aged 16-18 
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Chart 39 

 

  Total number of learners: 23 

Dual bar chart comparing percentage scores in 
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Chart 40 

 

  Total number of learners: 9 in the 16-18 age group and 38 in the 19+ group 

Dual bar chart comparing percentage gains made by the end 
of the pilot programme by females aged 16-18 
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Chart 41 

  Total number of learners:  27 

Dual bar chart comparing percentage scores in 
pre and post benchmarking in ESOL learners 

 

0 
5 

10 
15 
20 
25 
30 
35 
40 
45 
50 
55 
60 

Consumer 
knowledge 

Handling a consumer 
scenario with related 

literacy skills 

Handling a consumer 
scenario with related 

numeracy skills 

pe
rc

en
ta

ge
 s

co
re

s 

pre 
post 

OFT1040i    41



  

  

  

 

 

Level 1 / Intermediate 1 literacy learners' self assessment of their 
consumer skills and knowledge 

I.6 Charts 42 to 53 are based on those learners who responded 
whose literacy level is either Level 1 or Intermediate 1. 
 

Chart 42 
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Chart 43 

 

  Total number of learners: 37 

Chart 44 
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Chart 45 

 

  Total number of learners: 37 

 

Chart 46 
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  Total number of learners: 37 

 

  Chart 47 

 

  Total number of learners: 37 

 

 

  

Getting a good deal: 
pre and post benchmarking 

4 

13 
16 

3 
1 

0 

8 

16 

11 

2 
0 0 

0 

5 

10 

15 

20 

Very 
confident 

Quite
confident 

OK Not 
confident 

Not sure -
did not 

cover this

No
response 

N
um

be
r 

of
 le

ar
ne

rs
 w

ho
 r

es
po

nd
ed

 

Pre 
Post 

OFT1040i    45



  

  

  

 

 

 Chart 48 
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  Total number of learners: 37 
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Chart 50 

 

  Total number of learners: 37 

 

Chart 51 

  Total number of learners: 37 
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Chart 52 

 
Total number of learners: 37 

Chart 53 

 

Total number of learners: 37 
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