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Introduction

The guiding principles behind the Local Authority Assured Trader Scheme Network (the LAATSN) are inclusive, aspirational and developmental. Schemes which meet the minimum standards laid down should be ratified as members of LAATSN and work, along with all the other partners involved, to further develop both their own individual scheme and the Network itself.

The primary aim of the initial audit is to ensure that the minimum standards are met by the applicant scheme operator. It is in essence an independent verification of the facts detailed on the application form. There will be a re-audit after 3 years placing particular emphasis on changes to the scheme and evidence of compliance such as a record of the annual review being carried out.  It is anticipated that the initial audit, including a closing meeting, should not take longer than one day.

Once a date for the audit has been arranged, the auditor should contact the NSSC secretariat for further guidance on the audit process.  The auditor should be aware that they are conducting the audit on behalf of the National Standards and Support Committee and are expected to be independent and impartial. 

Some of the minimum standards laid down for membership of LAATSN relate to the setting up of local authority assured trader schemes. Schemes which existed prior to the introduction of LAATSN are not expected to comply with these retrospectively but should consider whether any of the principles concerned could be adopted during the on-going operation of their schemes, for example consultation requirements.

The initial audit should also comment on any best practice procedures which are considered relevant to the applicant scheme and on any practices within the applicant scheme which may serve as a useful benchmark of best practice and a development tool for other schemes.

A copy of the audit findings should be forwarded electronically to the applicant scheme operator within 5 working days, with a signed hard copy to follow.

The audit form offers the applicant scheme operator the opportunity to comment on the findings. It is then the responsibility of the applicant scheme operator to forward the audit form, along with the application form, to the National Standards and Support Committee (NSSC) secretariat. This should be done within 20 working days and should be sent both electronically and by hard-copy.

Name of scheme
Scheme operator

Type of Scheme (Please indicate the trade sectors covered by the scheme)

	Standard
	Minimum Standard

Satisfied (Y/N)
	Best Practice Comments
	Comments of Applicant

	Organisation and Consultation Standards

	1a – Codes shall include a provision that compliance with the code is mandatory.


	
	
	

	1b - Scheme operators shall have adequate resources and be funded in such a way that the objectives of the scheme are not compromised.


	
	
	

	1c - Scheme operators shall clearly define and communicate the objectives and the scope of their scheme.

	
	
	

	1d - Scheme operators should be able to demonstrate that organisations representing consumers, businesses and other relevant stakeholders have been adequately consulted throughout the preparation of the scheme.


	
	
	

	1e - Scheme operators should be able to demonstrate that procedures have been put into place to ensure that consumer representatives and scheme members are being adequately consulted throughout the operation of the scheme.

	
	
	

	

	Content of Codes Standards

	2a – The code shall require that members comply with all trading standards legislation and all civil law obligations relating to their business.

	
	
	

	2b - The code shall require that members ensure that their relevant staff know about and meet the terms of the code and their legal responsibilities.

	
	
	

	2c – The code shall address clear and truthful advertising as appropriate to the trade sector.

	
	
	

	2d – The code shall address clear and accessible pre-contractual information as appropriate to the trade sector.

	
	
	

	2e – The code shall prohibit high pressure sales techniques.


	
	
	

	2f – The code shall require the use of fair contracts and clear terms and conditions.


	
	
	

	2g – The code shall address delivery and completion dates as appropriate to the trade sector.


	
	
	

	2h – The code shall address cancellation rights as appropriate to the trade sector.


	
	
	

	2i – The code shall address guarantees and warranties as appropriate to the trade sector.

	
	
	

	2j – The code shall address after-sales service provisions as appropriate to the trade sector.


	
	
	

	2k – The code shall ensure that additional effort/help be provided to vulnerable consumers as appropriate to the trade sector.


	
	
	

	2l – The code could address protection of deposit or prepayments as appropriate to the trade sector.


	
	
	

	

	Complaints about Scheme Members Standards

	3a - The code shall include a requirement that scheme operators shall have in place speedy, responsive, accessible and user friendly procedures for dealing with consumer complaints. Members shall prescribe a reasonable time limit for responding to complaints.


	
	
	

	3b – The code shall include a requirement that scheme members shall offer full co-operation with local trading standards services. Scheme  members should also agree to co-operate with any appropriate intermediary consulted by a consumer in respect of a complaint.


	
	
	

	3c – Scheme operators shall include the provision of conciliation services directed at resolving complaints by arranging a decision acceptable to both parties.


	
	
	

	3d – For certain trade sectors and/or types of scheme it might be appropriate to offer an adjudication process should conciliation fail to resolve a complaint.


	
	
	

	

	Assessment and Monitoring Standards

	4a – The scheme operator shall develop performance indicators and independent compliance assessments to determine whether applicants are suitable for membership of the scheme.


	
	
	

	4b – The scheme operator shall develop performance indicators and independent compliance assessments to monitor members’ compliance.


	
	
	

	4c – The scheme operator shall regularly review the scheme and update its procedures in the light of changing circumstances and expectations.


	
	
	

	4d – Consumer satisfaction should be regularly assessed.

	
	
	

	4e – Member satisfaction should be regularly assessed.

	
	
	

	4f – The scheme operators should publish statistical results of the performance indicators and feedback received to demonstrate the effectiveness of the code.


	
	
	

	

	Enforcement of the Scheme Standards

	5a – The scheme operator shall establish a procedure for handling appeals by applicants who have been refused membership of the scheme. The procedure shall include reasonable time limits.


	
	
	

	5b – The scheme operator shall establish a procedure for handling non-compliance by members with the code. The procedure shall include reasonable time limits.

	
	
	

	5c – The scheme operator shall set out a range of sanctions; for example warning letters, increased audit frequency, termination of membership, etc for dealing with non-compliance.

	
	
	

	

	Publicity Standards

	6a – Scheme operators and members shall ensure that their customers are aware of the code.


	
	
	

	6b – Scheme members must make clear, for example in advertising, at point of sale, etc their membership of a scheme.


	
	
	

	6c – Copies of codes shall be available without charge to customers, members and to others with a legitimate interest.

	
	
	

	6d – Scheme operators should publicise the fact that their scheme is a member of a national network.


	
	
	


	Auditor summary   (for general comments or to highlight specific findings where appropriate)



Auditing Officer

I certify that the information recorded on this form provides, to the best of my knowledge, a true and accurate summary of the above named local authority assured trader scheme.

Signed:






Date:

Print Name:





Title:

Assured Trader Scheme operated by Auditing Officer:

Contact:

Address

Telephone:

E-mail:

Applicant

I undertake to notify the NSSC secretariat immediately of any change to this scheme which might affect its compliance with any of the minimum standards.

Signed:






Date:

Print Name:





Title:

Contact:

Address:
Telephone:

E-mail:
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