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NATIONAL BOGUS TRADER AND DOORSTEP CRIME INITIATIVES 
 
Below is a selection of some of national initiatives which deal with bogus trading problems as part of their remit. 
 
ORGANISATION  INITIATIVE

 
ACPO Burglary Best Practice 
Guide 

 
• The Association of Chief Police Officers (ACPO) has recently produced a Best 

Practice Guide for Burglary which includes guidance for police on dealing with 
distraction burglary and bogus traders who cold-call.  

 
 

 
Campaign for a ban on the cold-
calling of property repairs, 
maintenance and improvements 
 

 
• Trading Standards Institute have spearheaded a campaign to ban the cold-calling of 

property maintenance and repairs 
• This proposal has been the subject of a private members bill (The Property Repairs 

(Prohibition of Cold Calling) Bill) which has its second reading on the 12 March 
2004. The bill was introduced by Blaby MP Andrew Robathan and includes a 
prohibition on the cold calling of property repairs, maintenance and improvement 
only allowing such salesmen to visit homes by appointment. 

 
 
‘Doorstoppers’ website and logo  

 
• www.doorstoppers.info (also www.doorstepcrime.com website was launched in 

October 2003 in association with the Trading Standards Institute. This is 
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ORGANISATION INITIATIVE 

specifically aimed at enforcement officers and other support organisations and 
includes details of many other local, regional and national initiatives. A national 
logo has been developed alongside a national campaign title and slogan – 
‘Doorstoppers – Say NO to doorstep callers’. 

 
 
Doorstep Crime Awareness 
Raising  

 
• An awareness training package has been designed for trading standards 

enforcement staff and managers to raise awareness and improve consumer 
education of doorstep crime issues  

• Approximately 70 local authorities are expected to receive training 
• The main partners in the training programme are The North of England Trading 

Standards Group and the Trading Standards Institute, and the funding for the 
scheme has been provided by the DTI. 

 
 
Early Warning Networks 
 

 

• Early Warning Networks enable authorities to circulate information about criminal 
activities and rogue doorstep callers to local people. This system is based on the 
Police Ringmaster system. 

 
 

• Using e-mail, advice and warnings can be distributed quickly to organisations (or 
their representatives) such as neighbourhood watch, parish councils, voluntary 
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ORGANISATION INITIATIVE 

support agencies, media contacts, post offices, libraries and even local businesses 
such as doctor’s surgeries and hairdressers and can be easily accompanied by 
attaching posters for display. 

• The system can be used to disseminate urgent information/warnings and obtain 
feedback from local communities. 

 
Help The Aged – Senior Link 
and Handy Van Schemes 
 

 
• Senior Link is a partnership with social services, care and repair, victim support, 

neighbourhood watch, doctors, CAB, church groups and other organisations. The 
service provides an emergency advice line 

• Handy Van Schemes is a partnership with social services, care and repair, victim 
support, neighbourhood watch, doctors, CAB, church groups and other 
organisations. The service operates from a series of locations throughout the UK 
providing safety advice and hardware assistance to the elderly 

 
Home Improvement Agencies 
 

 
• Home improvement agencies come under a variety of names such as: Stay Put, 

Care and Repair and are co-ordinated by the National Co-ordinating Body for Home 
Improvement Agencies. 

 
 
 

• They assist vulnerable homeowners or private sector tenants, who are older, 
disabled or on low incomes to repair, maintain or adapt their home. The main 
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ORGANISATION INITIATIVE 

objective of home improvement agencies is to enable people to live independently 
in their homes in comfort and safety.  

• At a local level, the agencies can provide ’Good Trader’ lists and operate, or have 
access to, ‘Handy Van’ schemes. 

• Currently there are approximately 250 home improvement agencies in England and 
Wales and targets have been set to provide full national coverage.  

• A national TSI/ Home Improvement Agencies partnership has been set up to 
develop a number of initiatives including the possibility of a good trader scheme/ 
home services directory and educational programmes especially for the elderly. 

 

 
Home office 'Stop, Chain, 
Check' campaign 

 
• In 2001 the Home Office launched a national publicity campaign to protect older 

people from bogus callers. The message of the campaign is ‘Stop, Chain, Check!’  
• This campaign was re launched early 2004.  

 
 
 
 
 

 
Home Office Distraction Burglary 
Task Force 

 
• The Home Office set up a Distraction Burglary Task in 2002 to table the problem of 

bogus callers. The task force’s remit does not however cover bogus traders.  
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ORGANISATION INITIATIVE 

• It defines distraction burglary ‘as any crime where a falsehood, trick or distraction 
is used on an occupant of a dwelling to gain, or try to gain, access to the premises 
to commit burglary.’  

• The Task Force includes representatives from agencies who work with older 
people, such as Age Concern and Help the Aged, as well agencies such as the 
police and more recently trading standards. It has invested substantial resources 
and effort in promoting local schemes to tackle the problem, liaison with utility 
companies and others that need to call on the elderly, gathering data and 
publicising good practice both to the elderly and to those that work with them. 

• They have produced a Good Practice Guide and Toolkit for tackling distraction 
burglary. This covers good practice for police and housing practitioners, with 
suggested partnerships, as well as sharing findings from pilot projects.  

 
 
National 'Doorstep' Cold Calling 
Protocol 
 

 
• A national ‘Cold Calling Protocol’ was launched by the Trading Standards Institute. 

This is an agreement with over 50% of the utilities detailing how their callers will 
act on the doorstep and the use of larger ID's. This protocol puts the onus on the 
caller to provide identification to the householder whether requested or not.  

 
• This protocol has now been adopted by the Local Government Association and 

endorsed for use by all local government officers who call at homes.  Many 
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ORGANISATION INITIATIVE 

individual local authorities have or are now adopting these new procedures 
 

 
National Banking Protocol 

 

 
• Guidance has been developed to help banking staff identify potential victims of 

bogus trading and notify trading standards and the police (where appropriate) with 
the customer’s consent. 

• The Kent trading standards and police banking initiative was the pre -cursor of this 
national initiative, following talks with the National Distraction Burglary Task Force 
and the British Banking Association, to raise awareness and develop a national 
protocol.  

• The British Banking Association and the British Building Society Association have 
signed up to this now nationally agreed protocol.  

• This guidance is due to be rolled out nationally in June 2004.  
 

 
Neighbourhood Watch 

 
• A national TSI/ Neighbourhood Watch Statement of Intent has been agreed to work 

at a local level to deliver doorstep crime awareness packages 
 
 

 
Rapid response Procedures 

 
• Though not a national initiative, Rapid Response Schemes have been adopted by a 

significant number of trading standards authorities and have a strong regional 
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ORGANISATION INITIATIVE 

presence in the South East 
• Surrey Trading Standards launched the scheme in November 2003 to provide quick 

enforcement response to bogus trading calls, particularly those involving elderly or 
vulnerable consumers.   

• Rapid Response Schemes are currently in operation in Kent, Surrey, Warwickshire, 
West Yorkshire and North Yorkshire and are due to be extended across the South 
East (via South East England Trading Standards Authority) by May 2004. The aim 
is to cover the 10 local authorities within the SETSA region - Surrey, East Sussex, 
West Sussex, Brighton and Hove, Portsmouth, Southampton, Hampshire, Kent, 
Medway and possibly Isle of Wight. The scheme may be further extend to the 
Thames Valley authorities later in the year. 

 
 
Victim Support 

 
• A national TSI/ Victim Support Statement of Intent to work together to support 

victims of doorstep crime (including education to victims) has been agreed 
 
 
 
 

 
Women’s Royal Voluntary 
Service (WRVS) 

 
• WRVS is a national organisation with links to nearly 100,000 volunteers and is 

committed to tackling doorstep crime and assisting consumer education and victim 
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ORGANISATION INITIATIVE 

 support. 
• WRVS signed a Statement of Intent with the Trading Standards Institute to tackle 

rogue doorstep callers.  
 
Source ' www.doorstoppers.info ' and interviews with various trading standards departments 
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